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Audience: Local residents and businesses

Example travel survey for you to adapt
GUIDANCE FOR SCHOOLS: 

This residents’ travel survey template is designed to provide you with away to find out the views of local residents and businesses in relation to travel around your school grounds and surrounding neighbourhood.

On the next pages you will find a covering note and example survey questions. Please add, remove or edit questions to suit your needs paying particular attention to the areas highlighted in yellow, which you will need to change to reflect your specific situation.
You can share this as a paper questionnaire and/or set up an online survey for local residents and businesses to complete.




What do you think about travel around XXXXX School? 

Please give us your views on how our pupils, staff and visitors travel to and from school and in the surrounding areas.

Dear Neighbour, 

This survey is in relation to <<add your school name>> . We would really appreciate it, if you could take a few minutes to give us your views. Your responses will be used for research purposes only and will be treated in confidence. 
Please return your completed questionnaire to school reception or fill in the online version here: <<add web link>>

Please kindly respond by [date].

Thank you for your feedback.


Head teacher / school travel working group

1) How far from school do you live?



Less than 50 meters			50 to 200 meters




200 to 500 meters				Over 500 meters




2) On a scale of 1 – 5, with 1 indicating strongly agree and 5 indicating strongly disagree, please rate the following statements:

	a) The traffic at the start and end of the day impacts my day to day life.

	
1	2	3	4	5

	b) Parents/carers and school visitors contribute to parking issues in my area.

	1 2	3	4	5

	c) Parents/carers and school visitors contribute to congestion on the road in my area.
	
1          2	3	4	5

	d) Parents/carers and school visitors contribute to congestion on the pavements in my area. 

	
1	2	3	4	5

	e) Pupils at your school are considerate towards others when entering and leaving school grounds and in the local area.
	
1	2	3	4	5




b) If you feel there is anything else that could be improved or if you have any feedback, please note it here.				










Thank you for your time and feedback
[You can include here a short sentence with information about how local residents and businesses can keep up to date with your school’s travel activities – can they find news on your website, travel notice board, or in a weekly/monthly newsletter?]
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